Superior Propane not involved in Toronto explosion & fire

STATEMENT TO OUR CUSTOMERS AND MEDIA
Regarding the recent propane-related incident in the Toronto area

Calgary-August 11, 2008 — Following an incident in the Toronto area, Superior has received enquiries
seeking background information related to Superior Propane, the basic properties of propane gas and
safety-related information. First and foremost, Superior is not associated with or in anyway connected
with Sunrise Propane, the facility that suffered the explosion.

Superior Propane the leader in propane distribution and services in Canada wants to assure its
customers and the media of our continuous commitment to safety for the public at large and our
employees.

As an industry leader, we take our responsibility to deliver propane and provide technical services very
seriously and it is this commitment that has led our company to have an excellent record of safety which
is backed up by our employees who are trained and provincially certified to operate in and around our
distribution locations.

Regardless of whether our facilities are in urban or rural location — all of our facilities are strictly
regulated to Provincial, Federal Regulations and our own Superior Propane Standards.

Superior is a proud member and sits on the Board of the Propane Gas Association of Canada (PGAC)
and Chairs the National Regulatory and Technical Committee of the Association. We are also a member
of the Canadian Standards Association on Propane Storage and Handling as well as various provincial
regulatory committees.

Our leadership in the industry is further witnessed by our involvement in leading emergency response
preparedness and the day to day training of personnel handling propane in Canada.

While combustible fuel incidents are rare, Superior Propane has taken a “preparedness approach” to
ensure our customers, employees and the public at large understand our commitment to their safety.

On behalf of Superior Propane, our hearts go out to those impacted by this incident and as an active
member in the PGAC, we will fully support and cooperate with the authorities to ensure the on-going
safe handling & storage of propane.

For more information on Superior Propane its services and safety commitment, go to:
WWW.Superiorpropane.com
http://www.superiorpropane.com/external/bins/content_page.asp?cid=3-101-371&lang=1

For more information on the propane industry and the recent Media Statement from The Propane Gas
Association of Canada go to: www.propanegas.com

Media Contact: Vicki Warwaruk, Organizational Development Manager.
Tel: 403-730-5826 Email: warwaruv @superiorpropane.com
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